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Message Text 

UNCLASSIFIED 

PAGE 01 MONTRE 01468 25I905Z 
ACTION H-02 

INFO OCT-OI EUR-I2 ISO-00 VOE-00 /0I5 W 

051895 26I642Z/43 

R25I7I5Z JUL 78 
FM AMCONSUL MONTREAL 
TO SECSTATE WASHDC 0836 

UNCLAS MONTREAL 1468 

E.O. 11652: N/A 

TAGS: CPRS: (KLUTTS, ALVIN) 

SUBJECT: CONGRESSIONAL CORRESPONDENCE: CONSULAR SERVICES 

H PASS: HONORABLE LOU FREY 

UNITED STATES HOUSE OF REPRESENTATIVES 
WASHINGTON, D.C. 20515 

REE: REPRESENTATIVE FREY'S LETTER DATED JUNE 9, 1978 

LIAM REPLYING TO YOUR COMMUNICATION OP JUNE 9, 

1978 TO DEPARTMENT OF COMMERCE CONCERNING THE 
CONSUMER COMPLAINT OF MR. ALVIN KLUTTS AGAINST SYSTCOMS 
COMMUNICATIONS. MR JOE SEBASTIEN, VICE PRESIDENT OF 
SYSTCOMS LIMITED, MONTREAL, HAS INFORMED US THAT HIS 
OFPICE HAS NO PILE ON MR. KLUTT'S COMPLAINT, AND HAS 
ASKED FOR COPIES OF THE DOCUMENTS PROVIDED BY YOUR 
OFPICE. WE ASSUME THAT MR. KLUTTS HAS NO OBJECTION AND 
HAVE SENT COPIES TO MR. GRAHAM SMITH, VICE PRESIDENT FOR 
FINANCE. 

2. MR SEBASTIEN SAID THAT A FULL REFUND IS NORMALLY 
GIVEN ONLY WITHIN THIRTY DAYS AFTER PURCHASE. APTER 
THAT THE WARRANTY PROVDES FOR REPLACEMENT OP 
DEFECTIVE PARTS AND SERVICE. HOWEVER, MR. SMITH WILL LOOK 
INTO MR. KLUTTS'S COMPLAINT AND LET US KNOW THAT 
CAN BE DONE. 

UNCLASSIFIED 
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PAGE 02 MONTRE 01468 251905Z 


3. WE WILL INFORM YOU AS SOON AS WE RECEIVE A 
REPLY. 

MAULE 
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